
The most recent consolidated balance sheet of Merrill Lynch, Pierce, 
Fenner & Smith Incorporated (“Merrill Lynch”) and its subsidiaries 
is available for viewing online at: http://totalmerrill.com/mlpfs. 
You may also request a free copy of the balance sheet by calling 
1.877.653.4732, 24 hours a day, seven days a week. As a registered 
broker-dealer and Futures Commission Merchant, Merrill Lynch is 
subject to the net capital Requirements of Securities Exchange 
Commission (SEC) Rule 15c3-1, and Commodity Futures Trading 
Commission (CFTC) Regulation 1.17. Merrill Lynch has elected 
to compute the minimum capital requirement in accordance with 
the “Alternative Net Capital Requirement” as permitted by SEC 
Rule 15c3-1. At June 30, 2013, Merrill Lynch’s regulatory net capital 
as defined by Rule 15c3-1 was $11.649 billion and exceeded 
the minimum requirement of $793 million by $10.856 billion. In 
accordance with the Alternative Net Capital Requirements, Merrill 
Lynch is required to maintain tentative net capital in excess of $1 billion, net capital in excess of $500 million, 
and notify the SEC in the event its tentative net capital is less than $5 billion. As of June 30, 2013, Merrill 
Lynch had tentative net capital and net capital in excess of the minimum and notification requirements.
For additional information, our most recent annual audit report is available for examination at our 
headquarters at One Bryant Park, New York, NY 10036 and at the Northeast Regional Office of the SEC.
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As communicated with your June 2013 monthly account statement, 

your Beyond Banking® Account was converted to a CMA® account 

on September 3, 2013. As a result, your former Beyond Banking 

Accounts now appear under the “Investments & Cash Management” 

section of the “Your Accounts” summary page of your statement 

and are labeled “CMA (formerly Beyond Banking).” If you have any 

questions, please contact us at 1.877.653.4732.
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Mutual Fund Disclosure Pamphlet Available

Mutual Fund Investing at Merrill Lynch provides information about the fees and expenses related to mutual 

funds available at Merrill Lynch, as well as the compensation that Merrill Lynch earns with respect to those 

funds. To receive a copy of this client disclosure pamphlet, please visit http://www.ml.com/funds.

Attention Clients who Established Cash Management Account® (CMA® 
accounts), CMA SubAccounts®, IRA, IRRA, Roth IRA, SEP and/or SIMPLE 
accounts between December 1, 2012 and September 30, 2013

Effective November 1, 2013, your Client Relationship 

Agreement (CRA) is hereby amended by addition 

of the following clarifying language to the Terms 

and Conditions, page 1, section 2, titled “Your 

Signature”: When you open an account or enroll in 

a service, we will provide you with the agreement 

and any disclosures for that account or service and 

confirm your enrollment in that account or service 

in writing. Those agreements and disclosures are 

incorporated into this Agreement by reference. 

This means that your initial signature acts as your 

agreement to the terms of the new account or 

service. As a result, in many cases, you will not need 

to sign an additional account agreement or other 

form. For example, if you enroll in the CMA Financial 

Service, the disclosures and account agreement for 

that service are incorporated into this Agreement. 

We will provide the applicable documents to you 

when you enroll. 

If you would like a copy of the amended CRA, please 

contact us at 1.877.653.4732.
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Annual Fee for Individual Investor Accounts*
Clients with Individual Investor Accounts (not Cash Management Accounts® (CMA®), Working Capital 

Management Accounts® (WCMA®), Business Investor Accounts (BIA), Endowment Management Accounts 

(EMA®) and International CMA® accounts) are reminded that the account has an annual fee of $65. The 

assessment of the annual fee depends on the date on which your account was opened:

•	 	If	you	opened	your	account	before	January	1,	1998,	you	will	be	billed	in	January	for	the	previous	calendar	year.	

•	 	If	you	opened	your	account	after	January	1,	1998,	you	will	be	assessed	the	fee	on	or	about	the	

anniversary of the date your account was opened. 

The fee will be deducted from your account during the applicable billing cycle. If cash or assets in the 

account are insufficient to cover the fee, you will be billed directly.

* The fee only applies to accounts that are not associated with an Equity Plan and are not used to Exercise and Sell Employee Stock Options and/or receive 
Equity Awards such as Restricted Stock Units, Performance Shares, or shares from the Exercise of Stock Appreciation Rights. Additionally, the fee does not 
apply to active Limited Individual Investor Account participants.
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Notice to all Non-U.S. Individual Clients and U.S. Citizens Residing Abroad

Certain U.S.-situs assets held within your account 
with Merrill Lynch may be subject to U.S. estate 
taxes in the event of your death. To ensure any U.S. 
estate tax liabilities are satisfied, U.S. law imposes 
a lien on all your assets held with Merrill Lynch at 
your death. As a result of this lien and the potential 
liability of Merrill Lynch for any unsatisfied U.S. 
estate tax, all of the assets in your account(s) with 
Merrill Lynch at your death will be restricted from 
withdrawal or transfer until (i) Merrill Lynch concludes 
that an exception applies based on an affidavit 
confirming your total U.S. assets held at death, your 

country of citizenship, and your country of permanent 
residence; (ii) Merrill Lynch receives documentation 
satisfactory to Merrill Lynch confirming that your 
assets are subject to a probate proceeding within 
the U.S.; or (iii) a release from the U.S. Internal 
Revenue Service (“IRS”), known as a “Federal 
Transfer Certificate,” is provided to Merrill Lynch. 
(Note that obtaining a Federal Transfer Certificate 
from the IRS can take up to a year or more, 
depending on various factors). As Merrill Lynch does 
not provide tax advice, please seek guidance on this 
topic from your own legal or tax advisor.

Protecting Yourself and Your Personal Information Against Phishing

At Merrill Lynch, the privacy and security of client information is paramount, and we want to help you protect 
your information. This article includes some useful information related to Phishing. Phishing is an attempt to 
collect personal information for the purposes of identity theft or fraud. Phishing comes in many forms, including 
email, phone calls, text messaging, and even pop-up advertisements. It is important to stay vigilant and know 
the warning signs of Phishing attempts.

Email Phishing – If you are unsure if an email you received is valid, ask yourself the following questions:

•	 	Does	the	email	have	a	generic	salutation	(e.g.,	Dear	Client)?

   Most phishing attempts get sent to large audiences, thus not addressing you by your name.

•	 	Is	there	a	request	for	private	or	confidential	information?	

   Merrill Lynch / Bank of America will never request confidential information in an email, nor should any 
other  financial  institution.

•	 Is	there	a	sense	of	urgency	in	the	request?

   “Call now.” “Your account will be deactivated.” “This is a limited-time offer.” “If we don’t hear from you, 
we’ll have to lock your account.” All of these phrases  attempt to get you to act immediately, before 
you’ve taken time to think critically about the message. 

•	 Is	there	an	embedded	link?

   Most phishing attempts try and get you to respond immediately by clicking on a link to provide 
information. Many times these links download malicious software that can infect your computer and 
 capture logon IDs, passwords and credit card  numbers as they are being typed.

•	 Is	the	email	from	a	trusted	source?

   Do you know the sender and is the sender’s email address valid?

•	 	Does	the	email	contain	spelling	or	grammatical	errors?

   If the email contains spelling mistakes or is poorly written, it may be fraudulent.

If the answer to one or more of these questions is “Yes” regarding the email you received, then the email 
may not be legitimate.

Most unsolicited electronic messages (spam) are generated from the purchases you make online. A 
best practice with email is to use one address for online purchases and a different address for personal 
communication with family, friends, and your Financial Advisor. It is also important to ensure your email 
address is up-to-date with your Financial Advisor / Account Representative and with your Online Delivery 
enrollments.
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guidance) and self-directed online investing. 

Banking products are provided by Bank of America, N.A. and affiliated banks, members FDIC and wholly owned subsidiaries of Bank of America Corporation.

MLPF&S is a registered broker-dealer, member SIPC and a wholly owned subsidiary of Bank of America Corporation.

Investment products:

Are Not FDIC Insured Are Not Bank Guaranteed May Lose Value
Merrill Lynch makes available certain investment products sponsored, managed, distributed or provided by companies that are affiliates of Bank of America 
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Phone Phishing – Either “Automated Voice”, or live Imposters are posing as representatives of legitimate 
companies you do business with, calling you, and claiming that your personal information is missing or 
your debit/credit card, online account etc. has been temporarily suspended.

•	 	Speak	with	someone	you	know.	Do	not	provide	personal	information	over	the	phone	with	someone	
unfamiliar to you.

•	 	Do	not	enter	any	information	if	prompted	to	(e.g.,	card	number,	PIN,	passwords,	or		personal	information).

•	 	Be	suspicious	about	being	advised	of	winning	contests	and	verifying	your	personal	information	immediately.

•	 	Place	a	return	call	using	a	phone	number	that	you	trust	and	use	regularly	(number	on	back	of	debit/
credit card) to assure you are speaking to a legitimate company representative.

For more information visit www.ml.com/privacy.

Merrill Edge Self-Directed Investment CMA Account Agreement Changes
Effective 11.1.13, the Merrill Edge® Self-Directed Cash Management Account® (CMA® Account) Agreement 
is hereby amended. The main change is the new format, which includes, among other design changes, 
definitions as part of the applicable paragraphs. Other amendments to the CMA Account Agreement include:

•	 	Changes	to	the	average	hold	time	for	a	check	deposited	via	a	mobile	device	has	been	reduced	from	
15 days to 2 days. Funds are available for investment when posted, but can be held from withdrawal 
for up to 8 days. Please see paragraph 64 on page 4.

•	 	Checks	that	are	deposited	to	your	account	using	a	Bank	of	America	ATM	will	be	reflected	in	your	purchasing	
power within 8 days. This has been reduced from 15 days. Cash deposits at a Bank of America ATM will 
continue	to	be	reflected	in	your	purchasing	power	immediately.	Please	see	paragraph	56	on	page 4.

The following fee changes are also effective 11.1.13:

•	 	The	fee	for	reregistering	securities	held	in	the	name	of	a	decedent	has	been	increased	from	$35.00	to	
$50.00 per security.

•	 	The	fee	for	security	delivery	of	Not	DRS*	Eligible	or	DRS	Eligible	but	not	participating	securities	has	
been increased from $50.00 to $500.00 per security. 

*Non-DRS eligible securities are those that are still eligible to be issued as a physical certificate. When 
a stock certificate is requested to be registered in the client name or a third party name, the fee for this 
service is $500.00. Eligibility is determined by the issuer not Merrill Lynch. 

For more information on DRS, go to DTCC’s website at HYPERLINK “http://www.dtcc.com” www.dtcc.com 
choose “Products & Services”, then “Asset Services”, then “Asset Servicing” for “Direct Registration System”.

Please see Paragraph 184, page 11, for the revised schedule of Other Fees and Charges

Regarding the Merrill Lynch Direct Deposit (MLDD) Program: 

•	 	Merrill	Lynch	receives	compensation	from	FIA	Card	Services,	N.A.	(FIA)	of	up	to	$65	per	year	for	each	
Merrill Edge Self-Directed CMA Account that has uninvested cash balances automatically swept to FIA 
under the MLDD Program. See paragraph 28, page 19. 

You may find the new Merrill Edge Self-Directed CMA Agreement in the forms library at merrilledge.com or 
you may contact the Investment Center at 1.877.653.4732.


